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Introduction 

 

Rocket X  (Pty) Ltd with company registration number: 2020/824856/07 is an authorised financial services provider and 

over-the-counter derivatives provider (ODP) licensed and regulated by the Financial Sector Conduct Authority (FSCA) 

of South Africa, with FSP No. 52142. Rocket X (Pty) Ltd is authorised to issue the derivatives traded by you the client 
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and therefore is the counterparty and principal to the contract for difference purchased by you (the Client). 

 

Information on Financial Services Provider  

 

 

FSP Name 

 

Rocket X  (Pty) Ltd 

 

FSP Number 

 

FSP No. 52142 

 

Company Registration Number 

 

2020/824856/07 

 

Postal Address 

WeWork South Africa – 155 West Street, Sandown, 

Johannesburg, 2031 

 

 

Physical Address 

WeWork South Africa – 155 West Street, Sandown, 

Johannesburg, 2031 

 

Contact Number 

 

+27 (10) 045-4911 

 

E-mail Address 

 

support@rocketx.io 

  

 

 

   Information on Over-the-Counter Derivatives Provider  

 

 

Over-the-Counter Derivatives Provider (ODP) 

 

Rocket X (Pty) Ltd 

 

Physical and Postal Address 

 

WeWork South Africa – 155 West Street, 

Sandown, Johannesburg, 2031 

 

Contact Details 

 

support@rocketx.io 

 

Compliance Contact Details 

 

compliance@rocketx.io 

 

mailto:compliance@rocketx.io
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Complaints Department  

 

complaints@rocketx.io 

 

 

Financial Services 

Rocket X (Pty) Ltd is an authorised Category 1 FSP and ODP and is authorised to provide intermediary services in 

terms of the following financial products: 

PRODUCT YES NO 

Derivative Instruments X  

Long-Term Deposits X  

Short-term Deposits X  

 

Conflict of Interest  

 

An adopted Conflict of Interest Policy can be obtained from our website at: www.rocketx.io and on request via e-mail 

at: support@rocketx.io 

Complaints  

 

An adopted Complaints Policy can be obtained from our website at: www.rocketx.io and on request via e-mail at: 

support@rocketx.io. 

mailto:support@rocketx.io
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